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CftapW-l Introduction 
1. Background 
Information seeking forms an important part of many 
human activities, ranging from decision making and problem 
solving to resource allocation and system management. While 
many different models of information seeking have been 
proposed (Brown, 19) implicit in most of them is the 
assumption that the information seeker is an individual. 
Information seeking Behavior (ISB) is an area of active 
interest among librarians. It results from the recognition of 
some need perceived by the user, who as consequence makes 
demand upon formal systems such as libraries, information 
centers, on line services or some other person in order to satisfy 
the perceived need. Information seeking "refers to the process 
of collection and receiving information by different mean. It 
may be through reading, published materials and 
communication with colleagues, etc. Behavior is concerned 
with mode of action, process of selection of information 
resources, process of carrying out research for information 
factor that affect his approach, etc." 
The study of Information Seeking Behavior (ISB) can be 
dated back to the late 1940s. Since that time a large number of 
studies have came out on the various aspects of Information 
Seeking Behavior (ISB). There is considerable amount of 
literature on the Information Seeking of sciences and 
Technologist and Scientist which has been extensively 
reviewed. The terms Information, Seeking and Behaviour seems 
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to be very familiar yet also confusing because of the many 
existing definitions. We shall adopt working definitions for this 
dissertation. "Information is regarded as a collection of raw data, 
consisting of symbols, signs, signals and surrogates that can be 
compiled into messages (text, audio, images or digital) for 
communications." 
1. STATEMENT OF THE PROBLEM 
Information seeking behavior plays an important role in the 
aspect of attitude of users with the availability of library 
resource and services. The main goal of study is to understand 
and identify the way adopted by students and research scholars 
in the Science University of Delhi for collecting information and 
find out the existing library facility are useful for their 
information need. 
2. OBJECTIVES OF THE STUDY 
The main objectives of the study are: 
i. To identify the purpose of seeking Information by 
students of sciences in university of Delhi, 
ii. To examine users opinion regarding the various types of 
facilities provided by the Library, 
iii. To find out students strategy for searching the 
information document required by them, 
iv. To determine the factors that influence information 
needs and see king habits of the Students 
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V. To find out the awareness of students with regard to 
information resources and the various services provided 
by the Library king habits of the Students. 
3. SCOPE OF THE STUDY 
Infonnation seeking behavior includes various aspects and purpose 
of information of seeking, the natural type of information sought, and 
the mode and means to access, search, identify and require 
information and use of their own as well as other libraries. Science & 
technology originates from the science technology and society 
(STS) movement in science education. This is an oudook on science 
education that emphasizes the teaching of scientific and technological 
developments in their cultural, economic, social and political contexts. 
In this view of science education, students are encouraged to engage in 
issues pertaining to the impact of science on everyday life and make 
responsible decisions about how to address such issues (Solomon, 
1993 and Aikenhead, 1994). 
The STS movement has a long history in science education 
reform, and embraces a wide range of theories about the intersection 
between science, technology and society (Solomon and Aikenhead, 
1994; Pedretti 1997). Over the last twenty years, the work of Peter 
Fensham, the noted Australian science educator, is considered to have 
heavily contributed to reforms in science education. Fensham's efforts 
included giving greater prominence to STS- in the school science 
curriculum (Aikenhead, 20). The key aim behind these efforts was to 
ensure the development of a broad-based science curriculum, 
embedded in the socio-political and cultural contexts in which it was 
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formulated. From Fensham's point of view, this meant that students 
would engage with different viewpoints on issues concerning the 
impact of science and technology on everyday life. They would also 
understand the relevance of scientific discoveries, rather than just 
concentrate on learning scientific facts and theories that seemed 
distant from their realities (Fensham, 1985 & 1988). 
4. RESARCH METHODOLOGY 
Methodology has its importance in scientific investigation 
because objectivity in any research investigation can not be 
obtained unless it is carried out in a very systematic and planned 
manner. Scientific investigation involves careful and proper 
adoption of research design, use of standardized tools, and test, 
identifying adequate sample by using appropriate sampling 
techniques, sound procedures for collecting data and there after 
careful tabulation of the data and the use of appropriate 
statistical techniques for analyzing the data. There are several 
survey techniques available for user studies such as 
questionnaire, observation, interview and documentary technique 
4.1 Tools Used for the Study 
Questionnaire is used as the tool for the study and for 
collecting necessary data. 
Questionnaire Method: Questionnaire i-s a- tool ta collect data 
from large and widely scattered population groups. It is called 
the heart of survey operation. Good and Hatt states. 
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Questionnaire refers to a device for scoring answer questions by 
using a form, which the respondent fills himself. 
The important step in this method is to take care in the 
design of questions. This method consists of a careful translation 
of the objectives of survey into a set of questions, which may 
ask for the opinion of teacher. The questions are formed in such 
a way that the relation of one question to another can be readily 
apparent to the respondent, question sequence must be clear and 
answer can be given checking yes or no or by selecting one of 
the possible answers provided in the questionnaire. 
> Sample Population: In behavioural researches, sample is 
a fraction of population. Mohsin (1984) contended that 
sample is a small part of the total existing events, objects 
or the information. Kerlinger (1983) believes that 
"Sampling is taking any portion of a population or 
universe as representative of that population or universe." 
Thus sampling is a small portion of population selected for 
observation. By making observation on the appropriate 
sample, it is possible to draw reliable inference or make 
generalizations on the population as a whole from where 
the sample is drawn. 
The collection of data from the entire population of 
medical students is not very small to be adequately 
covered in a single study. Therefore, the total numbers of 
questionnaire distributed are among 450 science. Students 
in Delhi University. A total number of 300 filled 
questionnaire from sciences Students were returned back. 
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> Variable Taken: In this study, the students who are 
pursuing the sciences student in Delhi university, , were 
selected. 
> Tools and Techniques Administered; The investigator 
used questionnaire method accompanied by interview and 
observation method as techniques of data collection. 
> Data Analysis: The data collected through questionnaire, 
organized and tabulated by using statistical method, tables 
and percentage. 
Conclusion: 
With the growth of information deluge, each one needs 
information of increasing variety of level, frequency, volume 
and use. Information needs and users have contributed a lot to 
the research discourse on information seeking behaviour. 
Attempts have been made to relate specific variables to 
particular pieces of information seeking behavioural patterns. A 
good number of articles have also been presented which are 
devoted to in-depth analysis of behavioural components of 
information uses. 
Information environment is very complex. In order to 
retrieve desired information of the users, the information 
intermediary has to adopt inter alia certain behavioural strategies 
to make the system effective. I SB is one such approach that 
identifies the basic requirements of the users. While studying 
ISB, it is essential to know its various categories and methods so 
that the real picture of user's perception is visualized. It is also 
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important to analyse the factors that motivate information 
seeking. However, if the library and information system is to 
work effectively, it is ISB, which is required to adopt on priority 
basis to make the system successful. 
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1. Introduction 
Literature review discusses published information in a particular 
subject area within a certain time period. Literature Review is a body 
of text that aims to review the critical points of current knowledge on 
a particular topic. "Literature review is critical analysis of a segment 
u i puuiioiiv./U UKj\j.y yji iviiuvvn^vag,^^ i i i n jug i i su.iiiiiiai-y v^iaa,3niv^aiiun, emu 
comparison of prior research studies, reviews of literature, and 
theoretical articles"(Andrew 104-115) 
Lileraiure review can be a just a simple summary of die sources, 
but it usually has an organizational pattern and combines both 
summary and synthesis. A summary is a recap of important 
information of the source, but a synthesis is a re-organization, or a 
reshuffling of that information. It might give a new interpretation of 
old material or combine new with old interpretations, or it might trace 
the intellectual progression of the field, including major debates, and 
depending on the situation, the literature review may evaluate the 
sources and advise the reader on the most pertinent or relevant. 
A good literature review is characterized by: a logical; flow of 
ideas; current and relevant references with consistent, appropriate 
referencing style; proper use of terminology; and an unbiased, 
comprehensive view of previous research on the topic. It helps with all 
types of assignment as well. 
The literature review is the discovery of what is already known 
about a particular topic. A thorough understanding of knowledge that 
has already been produced related to the subject is being investigated. 
During the review of related literature, published information relating 
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to the subject of an enquiry was identified, located and analyzed. In 
addition to producing relevant and valuable information, the literature 
review help research worker regarding their planned studied as part of 
larger investigation efforts about the subject or problem area, rather 
than isolated inquiries. The importance of the literature review is that 
it cites and gives about review of related literature. It includes the 
research reports generally, which provide the insight of the problems. 
The reviewed literatures are selective and organized in a logical 
manner, emphasized on methodological and finding of previous 
studies. 
According to Cooper "A literature review used as its database 
reports of primary or original scholarship and does not report new 
primary scholarly itself the primary reports used in the literature may 
be verbal but in the vast majority of the cases reports are written 
documents the types of scholarship may be empirical theoretical 
critical/ analytic or methodological in nature. Second a literature 
review seeks to describes, summaries, evaluate clarify and/ or 
integrate the content of primary reports." 
Ansari, Devendra Kumar (2010) this paper analyzes the 
information needs and information seeking behaviour of engineering 
and technology faculty members of selected engineering institutes and 
colleges of Uttar Pradesh, India. Data were collected by using a 
questionnaire from 25 engineering colleges or institutes of Uttar 
Pradesh. A structured questionnaire was distributed among 500 faculty 
members, of whom 390 responded. This study investigates the 
information needs and information seeking behaviour of engineering 
and technology faculty members at Uttar Pradesh. The purpose was to 
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investigate the types of information sources used by the faculty 
members, their preferred information formats, the importance of and 
reasons for using certain information sources and the use of various 
formal, informal and electronic information sources. (139-153). 
David Nicholas, etc. (2009) this study provides evidence on the 
actual information-seeking behavior of students in a digital scholarly 
environment, not what they thought they did. li also compares student 
information-seeking behavior with that of other academic 
communities, and, in some cases, for practitioners. Data were 
gathered as part of CIBER's ongoing Virtual Scholar programme. In 
particular log data from two digital journals libraries, Blackwell 
Synergy and Ohio LINK, and one e-book collection (Oxford 
Scholarship Online) are utilized. The study showed a distinctive form 
of information-seeking behavior associated with students and 
differences between them and other members of the academic 
community. For example, students constituted the biggest users in 
terms of sessions and pages viewed, and they were more likely to 
undertake longer online sessions. Undergraduates and postgraduates 
were the most likely users of library links to access scholarly 
databases, suggesting an important "hot link" role for libraries. Few 
studies have focused on the actual (rather than perceived) information-
seeking behavior of students. The study fills that gap. (David 139-
156). 
Nosrat, Riahinia and Fatimah Zandian(2008) This study 
seeks to examine the postgraduate students of two universities (Tarbiat 
Moallem and Tarbiat Modares) in Tehran to discover how they use 
online databases and general search engines. 
11 
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Design/methodology/approach - This study was carried out focusing 
on postgraduate students' use of online databases provided by 
information providers (IPs). A sample population was selected among 
some postgraduate students, as patrons of central libraries of two 
universities in Tehran. The study was performed by means of a 
questionnaire given to the participants. Initially, on the basis of a 
sample pre-test multi-choice questionnaire, four information providers 
were selected as information hosts that were well known to the 
sampled students. Afterwards, the main questionnaire was developed 
and distributed among participants. Both participating libraries had a 
separate e-databases hall for postgraduate students, so, when coming 
to use the online computers to search the databases, students were 
asked to fill out the questionnaires according to their experiences on 
using online resources. The study was implemented during October to 
December 2006 and the sample populations were those postgraduate 
students who used the central libraries' e-resources in campus during 
the period. The results show that 63.4 per cent of respondents use 
online databases, followed by search engines (24.3 per cent), and print 
materials (11.3 per cent). Participants ranked Google as the most 
favourable search engine. In a comparison to using databases versus 
search engines, 58.4 per cent of respondents stated that they use online 
databases for seeking scientific information, while 33.6 per cent use 
search engines. The originality of this study lies in the fact that it 
reveals postgraduate students' evaluation of four online- IPs that are 
well known to most of the students in this study.( Nosrat 86-99) 
Zahed, Bigdeli(2007) This descriptive research attempted to 
investigate the information seeking behaviour of engineers at 
12 
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Khuzestan Sugar-Cane and By-Product Company in Iran .To collect 
the data, a questionnaire was distributed using Likert-type questions 
with six points ranging from 'never use' to 'very useful'. Of the 250 
questionnaires distributed, 158 (63.2%) were used in the data analyses. 
The reliability coefficient was measured by the Cronbach Alpha which 
was 0.81 Analysis of variance and the Tukey test were used to test the 
sole hypothesis of the research and to see if engineers who worked in 
various sites were different in their information-seeking behaviour. To 
answer the research questions, descriptive statistics were employed. 
The results showed that the engineers in different work areas were 
significantly different in terms of information-seeking behaviour. The 
most important motivations for seeking information were: to develop 
their knowledge and expertise; to be able to use new job-related 
technologies and to be up-to-date in their specialty. Distance appears 
to have impact on information use and information-seeking behaviour 
of engineers. Thus, librarians must consider the Zipf s 'principle of 
least effort' in serving their clients. (Zahed 46-53). 
Shima, Yousefi(2007) This paper summarizes the results of an 
investigation of information seeking behavior and needs conducted at 
Irankhodro Axle Manufacture Company in Iran, examining 
professional factors in information behaviors. The study's 
questionnaire is designed to examine the role of the library and the 
role of librarians in the searching process. Recommendations are given 
for improving information seeking behaviors in similar companies. In 
this brief overview, we present the findings of our investigation, 
conducted at Irankhodro Axle Manufacture Company in Iran, into the 
professional factors affecting information needs, information seeking 
13 
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behavior, and library usage of engineers, social scientists, and 
accountants of the company. We also examine the role of new 
information environments in the information seeking process and 
make recommendations based on our findings.Polytechnics were 
established in Nigeria in the late 1970s as a way of providing 
Nigerians with another level of tertiary institutions besides the 
university system. Technical education helps produce middle-level 
human resources for the nation's economy (Telia, Owolabi, and 
Attama 2008). Attama (2005) supports that view and also states that 
polytechnics helps in the quest for technological and economic 
growth. These objectives may be hampered by the way some students 
seek and organize academic information. Ajiboye and Telia (2007) 
maintain that the way students organize their learning and search for 
information is crucial to their overall performance. Objective is to 
discover the types of information needed by students, to find the most 
preferred source of Information to Identify various factors influencing 
choice of information to discover the level of satisfaction students 
obtain when seeking for information. ( Ansari 139-156). 
Kingkaew Patitungkho &Neela J. Deshpande(2005) s This 
article reports the results of a study of the information seeking 
behavior of faculty members of Rajabhat Universities in Bangkok, 
Thailand. Data were collected by using a questionnaire from seven 
faculties in Rajabhat Universities. Results show that most of 
respondents (forty one percent) stated their method of seeking 
information by consulting a knowledgeable person in the field. Two 
hundred and thirteen respondents (82 percent) seek information for 
preparing lecmres. Fifty-four percent of faculty members access more 
14 
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documents was references from a book. It is revealed that most of the 
faculty members (57 percent) used textbooks. Seventy four percent of 
respondents read information materials in Thai and twenty four 
percent read materials in English. The Internet had been almost 
universally adopted; they trace materials from the library via the 
Internet. Google.com was used for searching information by 
respondents. They use frequently e-mail for communication. It is 
found that 42 percent of respondents use the ERIC (Education 
Resources Information Centre) database. The majority of respondents 
faced the common problem while seeking information i.e. 
unavailability of information. The study sought to understand the 
literature searching experiences and skills of clinical research 
coordinators at a large academic medical center. The Health Sciences 
Library System, University of Pittsburgh, conducted a survey of 
clinical research coordinators at the University of Pittsburgh and the 
University of Pittsburgh Medical Center to solicit their perceived use 
and knowledge of the library's electronic resources. The University of 
Pittsburgh Institutional Review Board (IRB) is a "high volume IRB" 
that monitors human subject research at both the University of 
Pittsburgh and the University of Pittsburgh Medical Center. More than 
3,500 human research studies and clinical trials are active at any given 
time. Many studies entail more than minimal risk to human subjects, 
with the majority evaluating or including a drug or medical device. 
Clinical research coordinators arc involved in most of these studies or 
trials. Their roles and responsibilities focus on managing many aspects 
of the study or clinical trial. As a first step in understanding the 
literature searching experiences and skills of these research 
15 
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coordinators, baseline data were gathered from this group in 
November 2004.The data from this survey indicate that clinical 
research coordinators are a population who would benefit from 
training by academic medical center librarians in how to use electronic 
library resources and services. 
A Web-based survey solicited participants' information (gender, 
education, job title) and role in the IRB process (job responsibilities, 
number studies they manage). The majority of the survey questions 
focused on the use of specific electronic library resources, the type of 
information wanted, and the types of problems encountered. 
Mostert, B.J. and N. Dennis (2005) conducted a survey 
under the title "Information needs and information seeking 
behavior of parliamentarians in South Africa". The study aimed 
at determining the information sources, service and systems used 
in South Africa by the parliamentarians, and also to investigate 
the role of the parliamentary libraries in the information 
provision process. A survey was conducted by use of 
questionnaires targeting all parliamentarians in South Africa and 
a response rate of 23% (167) was received. This study has 
revealed that parliamentary libraries are underutilized because 
parliamentarians use other equally competing information 
sources largely accessed through the internet. Further, South, 
Africa has enormous information sources and services that 
legislators can access and exploit and the use- of electronic 
sources of information is growing rapidly, almost reaching the 
level of use of print sources. Unexpectedly, oral sources of 
information are used less. Parliamentary libraries have a 
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potential to offer a variety of services to parliamentarians, yet 
they are not well-utilized, perhaps because of reasons such as 
poor marketing and innovative information services. A new 
model proposing and explaining information-seeking strategies 
popular to parliamentarians in South Africa has extended 
Wilson's model on information seeking. 
Doney, Liz, Barlow, Helen and West, Joe (2005) conducted a 
survey under the title "Use of libraries and electronic information 
resources by primary care staff. The objective of the study was to 
assess the use of existing-libraries; usage of the Internet and 
biomedical databases; and need for training on use of the Internet and 
biomedical databases for primary care staff. Methods: A postal survey 
of general practitioners (OPs), practice nurses (PNs) and practice 
managers (PMs) in Nottingham and Rotherham, UK. Results: Overall, 
243 questionnaires were used. The response rate in Nottingham was 
24%, in Rotherham it was 34%. Reported uS8'()f libraries 'was low 
(30%), with PNs reporting significantly higher usage (65%) than 
others (P <.0.0I). Most respondents reported using the Internet (81 
%), but fewer (44%)) reported, using databases. OPs and PNs were 
significantly more likely to report using databases than PMs (P < 
0.01). Lack of training was the most reported barrier to using the 
Internet (67%) and databases (52%). Overall, 52% of respondents 
reported wanting Internet 'training, 64%) wanted database training. The 
percentages requesting training on databases were high among OPs 
and PNs, but significantly lower for PMs (P = 0.02). Conclusions: 
There are differences in the usage of libraries and electronic resources 
among the primary care team, and in reported training needs. While 
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the reported tools of usage of the Internet and biomedical databases 
are encouraging, our study identified a training need. If met, this could 
increase usage further 
Gillian Kerins, and ublin, Ireland(2004)s this is paper reports 
the results of two empirical studies which explored the information 
seeking behaviour of engineering and law students in Ireland. Findings 
reveal similar patterns in the information seeking behaviour between 
students studying to become professionals and information seeking 
patterns of these groups identified in the Leckie et al. model. Students 
learned their information seeking strategies, including effective and 
less effective approaches, from educators. Mis-perceptions of the role 
and value of libraries and information professionals in their studies 
were common, and as a result, students often adopted information 
seeking strategies that excluded libraries and library staff. The two 
studies suggest that engineering and law students in Ireland could 
benefit from greater information literacy training and awareness, 
enabling them to acquire the information skills they need to function 
effectively and efficiently in their future professional work lives. 
(Gillian 29-36) 
Miriam Kakai, R. Ikoja-Odongo and I.M.N. Kigongo-
Bukenya (2004) The study investigated the information needs and 
seeking behavior of undergraduate students of Makerere University. A 
cross-sectional survey was carried out, with samples of respondents 
from the Department of Biochemistry in the Faculty of Science and 
the Department of History in the Faculty of Arts. The sample 
consisted of 104 undergraduate students selected from their first, 
second, and third year of study. Ellis' six generic information-seeking 
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activities were tested to establish how undergraduate students seek 
information. The chi-square statistic was used to test the stated 
hypotheses. The resuhs provide an insight into the factors that 
influence students information-seeking behavior and the information 
sources used. The study makes recommendations that could lead to the 
improvement of students' information seeking behavior and use of 
information resources. (Miriam 86-99). 
Nigel Ford(2004) Based on a review of constructs that have 
been the subject of both educational and information science research, 
a model of learning-related information behaviour is developed. The 
model details components of such behaviour, including: basic 
information processes, information processing types and information 
processing approaches; and factors affecting information behaviour 
relating to educational environments (in particular, learning 
objectives) and mental (including cognitive and affective) states. The 
complexity of information needs and associated relevance judgements 
implied by the model are discussed, as are implications for the 
provision of cognitively and affectively ergonomic access to 
information, and for research into learning-related information 
behaviour. (Nigel Ford 1-12) 
Nicholas, David(2003) conducted a study under the title 
"Digital information consumer players and purchasers: 
Information Seeking Behaviour in the new digital interactive 
environment". The main objectives were to provide early 
intelligence as to how the new digital information consumer 
behaves when seeking information, advice and services online; 
to show how the information finger prints, the first joot falls of 
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millions of people can be charted and evaluated. The major 
findings were: Performance measurements have been important 
to information and computer professionals; There is more than a 
little suspicious that the government believes that the provisions 
of digital information direct to the consumer will go some way 
to reducing the pressures on the health service. (Nicholas 136-
150) 
Altfield, Simon, and John PoweU(2003) conducted a study 
under the title "Information seeking and use by newspaper 
journalists at a national British News paper". The main 
objectives of the study were to determine work activities in the 
context of a series of behaviour shaping constraints and 
cognitive and external resources; To determine the Journalists 
information seeking as motivated by originality checking; To 
developing a personal understanding discovering confirming 
potential contents; and to describe information gathering and 
managing multiple information spaces. Interview method used to 
collect the sample of 25 journalists. The findings focuses on how 
an assignment gets started established an angle; the originality 
constraint; developing personal understanding and discovering 
confirming potential content. (Altfield, 182-188) 
Deshmukh Kalavatic and Srinivas Rao(2002) conducted 
a study under the title "Virtual medical library for online 
medical education". The virtual medical libraries are an 
initiative under the Virtual medical university. The main 
objectives are: to setup network links, with no upper limits in 
number, with Institution holdings highly valuable information 
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resources in the allied medical areas; to provide information 
Package to the user groups; to create and use of modern tools 
and techniques to provide access via internet, online medical 
information to all its users. The important services are: Online 
services, offline services such as journal Alert; Document 
Delivery service; and search request service. (Deshmukh 57-66) 
Augustine, S. T. (2002) conducted a study under the title 
"Integrating medical communication skills with library skills 
curricula among first year medical students iii the University of 
the West India". The objective of this study was: to explore the 
feasibility of implementing this approach among year one pre-
clinic CR students in 1997 and 1998. Questionnaire method was 
used in this study. The major finding of discuss in relation to 
practical and intellectual issues in curriculum integration. 
(Augustine 55) 
Singh, S.N, and B.S Garg(2002) Conducted the study under 
the title "Impact of information Technology (Computers) on 
Biomedical Information centres and Libraries (ICL) In India: A 
critical evaluation". The objectives of the study were to evaluate 
the status of computer current scenario of Biomedical (ICL) in 
India; to identify and examine different aspects of computers; to 
determine the impact of computers on the practice of biomedical 
librarian-ship; LJse of Computers by the biomedical (ICL), users 
and professional. The major findings of the study reveals that 
majority of users of (ICL) in the study expressed that all staff 
except clerical should have higher qualification than before due 
to the introduction of IT; about 90% of the biomedical ICLs in 
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India do not use Computers fully; biomedical information users 
depend on Computer facility for the various purposes. All most 
all the biomedical ICLs use various computerized data base 
services. (Singh 187) 
Tenannat, R Michele .ddiscusses(2001) "The role of 
medical libraries in under graduate education: A case study in 
genetics". For the last, five years of Florida Health Science 
Centre libraries have successfully partnered with the department 
of Zoology to provide instruction supporting genetics 
information skill to under graduate genetics students. These 
students to search the literature and genetics database that will 
be use to in their future carrier, the author believe that this 
project can serve as a model for other under graduate Bio-
medical Science Courses. The centre Library provides BIOSIS, 
CAS, SDI and MEDLINE to its users. The library benefited from 
this partnership on a variety form, including the development of 
skilled library users, pertained future clientele and increased 
visibility among campus research laboratories. (Tenarmat 206-
213) 
Dalgleish Andrew and Robert Hall (2000) conducted a 
study under the title "Uses and perceptions of the world wide 
web in an information seeking environment". There are number 
of models which can be used to identify the various ways in 
which the www can be used as part of the student learning 
experience. Interview and Questionnaire method were used to 
collect the data of the 12 students who were all from one 
university. The major findings includes responses to the 
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information seeking content; expressed relationships to the 
process of information retrieval; perceptions of information 
quality; and Attitudes to the future of the www in higher 
education. The result of the study reveals how undergraduate 
students view their information acquisition in terms of the open 
resource model from diverse sources which may or may not, be 
educationally based. (Dalgleish 104-115) 
Nicholas, David, Peter William, Peter Cole, and Helen 
Marrin (2000) conducted a study under the title "The impact of 
the internet on Information Seeking in the media". The aims of 
the study were to examine the closely and qualitatively the 
impact of the internet on a strategic information community of 
whom it might be assumed to be of immense significance. The 
questionnaire, interview and observation method were used to 
collect the data from 300 people from more than 50 media 
organization in the UK. The major findings of the study were: 
Poor access to the internet; and Good access to other information 
resources were largely the reason for this; Journalists and 
Librarians were also significant users of internet. Searching the 
www was the principal internet activity; and News papers and 
Official sites were favored and E-mail was used on a very 
limited scale. 
(Nicholas 94-114) 
Orton Robert, Rita, MarceHa and Graeme Ba\te(200»> 
conducted a study under the title "An observational study of the 
Information Seeking Behaviour of Members of parliament in the 
U.K." The objectives of the study were to identify strength and 
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weakness in observed approaches to information seeking; to 
gather data about the sources of information available to 
Members of Parliament; and to consider which environmental 
and user & characteristics impacted upon information seeking 
behaviour. For this project a shadowing methodology was 
adopted. The conclusions drawn include that UK Members of 
Parliament are subject to arrange of triggers of Information 
seeking, in an information rich environment where the amount of 
information present decision-makers with difficulties. Members 
must be efficient information gatherers and managers and they 
must be flexible in their attitude to Information seeking.( Orton 
207-217) 
Khan, Sadia, and David Bawden(2000) conducted a study 
under the title "Quality Standards in drug and medical 
information departments". The purpose of the study was to 
assess the current situation with respect to quality assessment of 
information provision; to enquire answering services, in drug & 
medical information services. The Interview and questionnaire 
method was used to collect the data. The result of this study 
reveals that quality is taken very seriously in the enquiry 
answering functions of drug medical information services. (Khan 
138-141) 
Fidzani B.T. (1998) Gaborone, Botswana This study was 
undertaken to determine the information-seeking behaviour and use of 
information resources by graduate students at the University of 
Botswana. The overall purpose of the study was to determine what 
their information requirements are and determine their awareness of 
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library services available to them. The study collected empirical data 
on the information requirements of graduate students. Data were 
gathered from 144 students out of 223 part-time and full-time graduate 
students registered. Findings indicate that guidance in the use of 
library resources and services is necessary to help students meet some 
of their information requirements. The study found that: journals, 
library books and textbooks are the most popular sources of 
information for course work and research and that students need to be 
taught how to use available library resources and services. Based on 
these findings, it was recommended that a questionnaire on students' 
ability to use information resources be prepared and administered 
during registration to all masters students to establish their ability to 
use information resources. It was also recommended that a more 
aggressive information marketing strategy should be developed at both 
subject librarian and departmental level to create awareness among 
graduate students on the available. (Fidzani 115-127). 
25 
Chapter-Z Hieview of the !Re[atedLiterature. 
References: 
Devendra Kumar (2010). Information Needs and Information Seeking 
Behaviour of Engineering and Technology Faculty Members: A 
Study, Intenational journal of library scienc,4(2),87-102s. 
David Nicholas, Paul Huntington, Hamid R. Jamali, Ian Rowlands, 
Maggie Fieldhouse, (2009). Student digital information-seeking 
behaviour in context. Journal of Documentation, 65 (I), 106 - 113 
Nosrat Riahinia, Fatimah Zandian, (2008). Evaluation of information 
providers and popular search engines on the base of postgraduate 
students perspectives, Electronic Library, 26 (4), 594 - 604 
Zahed,BigdeIi (2007). Iranian engineers information needs and 
seeking habits an agro-industry company experience Library and 
Information Science, Iran, 12 (2), 569-584. 
Shmina,Yousefi (2007). Faculty of Management and Information 
science Iran University of Medical Science Tehran, Library student 
Journal,2S(4),7S4-795. 
Kingkaew Patitungkho &Neela J. Deshpande (2005). Information 
Seeking Behaviour of Faculty Members of R-ajabhat Universities in. 
journal of document, Bangkok, 2(4) 54-67. 
26 
Cfiapter-2 ^vieiv of ^ ^[ated Literature 
Moster, B.J, and N. Dennis (2005). Information Needs and 
Information 
Seeking Behaviour or Parliamentarians in South Africa. Journal of 
Libraries and Information Science 71(2), 136-150. 
Doney, Liz, and Joe West (2005). Use of Libraries and Electronic 
Information Resources by Primary Care Staff: Outcomes from a 
Survey. 
Health Information and Libraries Journal, 22(3), 182-88. 
Gillian K.erins,(2004) information seeking and students studying for 
professional careers: the cases of engineering and law Library and 
Information Studies, Ireland ,10(1) 72-92. 
Miriam Kakai, R. Ikoja-Odongo and I.M.N. Kigongo-Bukenya(2004) 
A study of the information seeking behavior of undergraduate 
students of Makerere University, Uganda, 14(1) 456-483. 
Nigel Ford, (2004).Towards a model of learning for educational 
informatics. Journal of Documentation, 60 (2), 183 - 225 
Nicholas, David, Peter William, Peter Cole, and Helen Marrin,(2000). 
The Impact of thelntemet on Information Seeking in- theMedia. The 
Impact of the Internet on Information Seeking in the Media 52 (3), 98-
114. 
27 
Cfiapte.T-2 ^view of tfk Hiefated Literature 
Altfield, Simon, and John Powell (2004). Information Seeking and 
Use by Newspaper Journalists at a National British News Paper. 
Information Seeking and Use by Newspaper Journalist at a National 
British Newspaper 59(2), 187. 
Deshmukh, Kalawati, and Shrinivas Rao, (2002). Virtual Medical 
Library for Online Medical Education. Caliber ,3 (2), 131-341. 
Augustine, S. T,(2002). integrating Medical Communication and Skill 
with Library Skills Curricula among First Year Medical Students in 
the University of Westindies .Health Information Library Journal, 
19(4)206-213. 
Singh, S.N, and B.S Garg, (2002). Impact of Information Technology 
(computers) on Biomedical Information Center and Libraries (ICL) in 
India. Annal of Library and Information Studies, 49(2), 51-66. 
Tenannat, R Michele(2001). The Role of Medical Libraries in 
Undergraduates Education: A Case Study in Genetics. Bulletin 
Medical Library Association ,19(4), 206-213 
Andrew and Robert. (2000). Uses and Perceptions of the WWW 
(world Wide Web) in aninformation Seking Environment. Journal of 
Librarianship and Information Science,'})! (3), 104-115. 
Nicholas, David, Peter William, Peter Cole, and Helen Marrin(2000). 
The Impact of thelntemet on Information Seeking in theMedia. The 
28 
Cfiapter-2 'R^vmD oftfie ^R^ted Literature 
Impact of the Internet on Information Seeking in the Media, 52(3), 98-
114. 
Orton, Robert, Rita Marcella, and Graeme Baxter (2000). 
Observational Study of the Information Seeking Behaviour of 
Members of Parliament in the United Kingdom. Aslib Proceedings 
,52(6), 207-17. 
Khan, Sadia, and David Bawden (2000). Quality Standards in Drug 
and Medical Information Departments. Aslib Proceedings, 52(4), 138-
41. 
Fidzani B.T (1998). Information needs and information-seeking 
behaviour of graduate students at the University of Botswana", 
Library Review, 47 (7), 329 - 340. 
29 

chapters Information Seef^ng 'Behaviour: A Study 
1. Introduction 
Information Seeking Behaviour is an area of active interest 
between librarian's and information scientists. It reveals from 
the recognition of some need perceived by the user, who as a 
consequence makes demand upon formal systems such as 
libraries, information centers, online services or some other 
purpose to satisfy the perceived need. The information seeking 
behavior mainly concerned with who needs what kind of 
information and what reasons, how inform.ation is found, 
evaluated and used, and how their needs can be identified and 
satisfied. The study of the information seeking behavior of 
scientists can be dated back to the late I940's. Since that time, a 
large number of studies have been carried out on various aspects 
of the information seeking behaviour of scientists and this 
literature has been extensively reviewed. 
The use of information is so complex that there cannot be 
a simple system to cope up with the task of effective retrieval 
without assessing their specific needs. This situation has given 
rise to the growing concepts of information searching and the 
manner of determining the pattern of searching is said to be 
considered Information Seeking Behavior (ISB). Information 
seeking is a matter more or less related to the sense making in 
which the individual chooses an item of information that best 
fits to his needs and purposes. 
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2. Information Seeking Behaviour 
The phrase 'Information Seeking Behavior' has been 
defined variously by different authors-
According to (Krikelsl9), Information seeking behavior 
refers to "any activity of an individual that is undertaken to 
identify a message that satisfies a perceived need." 
Prasad defined information seeking behavior as "a manner 
in which a user conducts himself in relation to a given 
information environment. It is, therefore regarded as essentially 
a process of interaction between the user and the rest of the 
information system." 
Ellis observed that information producing and information 
seeking behavior are closely linked and are the reasons why 
most information systems are not better accepted as they fail to 
provide linkage between the two activities. 
2.1 Information Seeking Situations 
Individuals in the course of time may exhibits different 
information seeking behavior because of a significant difference 
in the nature of the problem certain jobs and life styles may be 
characterized by the degree of constraints they happen. To face 
there can be two types of situations in which information is 
consulted. (1) Continuous and (2) Discrete. Bureaucrats, for 
example, while dealing with specific issues face discrete 
problems. But journalists whose responsibility is to report in a 
daily manner need information continuously. 
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There are different dimensions of behavioral assessment, 
while some emphasize the sociological approach as the 
appropriate one; others prefer psychology or cognitive science 
that leads the behavioral patterns. Some still say communication 
system to be the main stay in shaping the behavioral designs 
while other considers observable behavior or actions of the 
information user that mould the human information seeking 
behavior. 
2.2 Elements of Information Seeking Behaviour 
Information seeking is a matter more or less related to the 
sense making in which the individual chooses an item of 
information that best fits to his needs and purposes. 
Making an in depth study of information "needs" David 
and Katherine have proposed a paradigm shift for information 
Seeking beahviour. They have identified an automotive set of 
premises and assumptions, the essence of an alternative 
paradigm in a set of six elements. They are: 
i. The conception of information as objective versus, 
subjective; 
ii. Information users as passive recipient or objective 
versus purposive, self-controlling and sense-making 
beings; 
iii. User of information on behaviour applied across 
situations versus behaviour understood. As the result of 
dialogue between system and user in which need 
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articulation goes through situationally bound 
interaction. 
iv. The study of user behaviour primarily in the context of 
user interaction with the system versus holistic 
approaches that focus on the whole social interaction; 
V. Focus on external behaviour versus internal cognition 
and 
vi. Concerns that a focus on individual behaviour yields 
too much variation for system to integrate versus the 
need, with individuality in user behaviour. They 
however, conclude that traditional approaches have 
aspired to sophisticated quantitative techniques yet in 
the context of the impetus of the paradigm shifts, 
scholar are now calling for supplementing quantitative 
approaches with inductive, and qualitative approaches. 
2.3 Methods Of Information Seeking 
To determine the information seeking strategies of medical 
scientists the study has identified three basic methods of 
Information Seeking: 
i) Piggy backing 
ii) Friendly consultations and 
iii) Professional Peripheration 
Firstly, a user would tend to Pigg back giving information 
search a low priority. If there were higher priority demands on 
his or her time. 
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Secondly a person would be guided by previous 
experiences. And finally Professional peripheration tended to be 
used when one understanding the content of question. 
2.4 Categories of Information Seeking 
People seek information in different ways and for different 
purposes. Thus, the method of information seeking varies from 
person to person and situation to situation. Lonnqvist has 
identified the existence of two types of Information Seeking: 
(a) Specific Information Seeking with subject 
acquaintance of the Scholar; 
(b) Dependent Information Seeking when the subject is 
new and the scholar is not aware of it. 
While the scholar is well aware of the subject, one can 
undertake Information Seeking in a specific way that suits 
his/her needs. This is to say that, one can gather reference to 
literature on the subject in a specific time frame. One can also 
use the greatest skill in Information Seeking which is normally 
practices by experienced scholars. 
The second type is confined to either scholars starting to 
work on a new subject or a new research project which is not 
known to him, or terms of user is not mature enough in terms of 
use of information sources. 
The above two types of i-nformatron^ Seeking- does not 
always occurs in their present form. Individual variations could 
be seen but it is fair to say that these two main types have 
crystallized. 
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Fig. 1 Basic Approach to Information Needs 
APPROACH TO 
NFORMATION NEEDS 
Interest/Activity & 
Group Membershij Priority Approach 
Community Approach 
2.4 Approaches To Information Needs 
The literature on information needs and users covers the 
fundamental terms in a different phenomenon, Ellis, David have 
enunciated the following six basic approaches which is shown in 
the figure 1: 
(i) Research Approach; 
(ii) Awareness Approach; 
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(iii) Like-Dislike Approach; 
(iv) Priority Approach; 
(v) Community Profile Approach; and. 
(vi) Interests, Activities and Group membership approach 
These approaches seem to find the strategic issues of 
information needs and assessment that paved the way for 
different patterns of use. The problem concerning the user 
behaviour in relation to needs is very often judged by the 
system. There is a limitation of user's concentration within the 
system.^' 
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Model of Collaborative Information Seeking 
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2.5 Collaborative Information Seeking 
The analysis of Command and Control Support (CCS) 
study a group identified three components on being important to 
the collaborative information seeking activity. Information 
seeking roles, information seeking patterns, & the context in 
which the roles and pattern are performed are shown in the 
figure. The first context identified was the collaborative 
information seeking context, which captures what is collectively 
known, understood, felt and believed and social structure. The 
second context, the organizational context describe where each 
participant performing within the collaborative information 
seeking activity is drawn from. 
(i) Information referrer. The main task of the information 
referrer is to direct unsolicited information from the 
participants organisational context into the 
collaborative information seeking context, 
(ii) Information seeker searches the specific information, 
(iii) Information verifier is to validate the gathered 
information. Verification of gathered information is 
often an implicit part of individual information seeking 
activities, 
(iv) Information seeking instigator directs the participants 
to gather specific information, 
(v) Information indexer/abstracter act as a reference 
librarian and provides indexing abstracting service by 
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providing summaries as well as points to information 
within their organizational context, 
(vi) Group administrator encompassed the following 
activities; 
> Cataloging & organizing the information that 
resulted from the information seeking activities; 
> Keeping minutes of the meetings; 
> Scheduling meetings; and 
> Distribution of collected information. 
(vii) Group manager is not directly involved in the 
collaborative information seeking activity. The key 
focus is managing the Command and Control Support 
(CCS) study group.^ 
2.6 Models of Information Seeking Behaviour 
A Professional before making an in depth progress on the 
problem in hand usually demonstrates his curiosity in order to 
ascertain whether any of his predecessors had carried out 
research similar to his problem, and if so, any model or theory to 
that effect has been established. This curiosity not only helps the 
scholar to conceive an idea during his initial stages of research, 
but also cautions him about the expected problems, which this 
scholar might encounter during the course of his investigation. 
Besides, such models sometimes act as path-finders. People have 
several preferences for seeking information. Even, if it is very 
often based upon certain hierarchies. 
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Professionals/Scientists seek information at different 
situations and circumstances. What is the Behavioural 
implication related to Information Seeking is a matter that needs 
detail discussion. 
The several in depth studies were conducted in specific 
subject areas to determine the information needs and specific 
traits of Information Seeking Behaviour of the Scientists through 
developments of suitable models: 
(a) Stigler's Model of Optimization 
During the early 1900s an economist George Stigler had 
developed Optimizing Models of Information Seeking, in which 
he proposed the use of the concept of utility maximizing 
behaviour to assess the quantity of Information of people would 
acquire at different levels of cost and effort. He was awarded 
Noble Prize in 1982. 
(b) Simon's Model of Satisfaction to Information Seeking 
Similarly, satisfaction model concerning to Information 
Seeking designed by Simon in the 1970's emphasis the extent to 
which individuals and groups simplify and terminate their work 
on a problem, not for reasons inherent in the logic of the 
problem but for practical constraints. He was also awarded 
Noble Prize in economics in 1978. 
(c) Krikels Alternative Model to Information Seeking 
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Krikels has presented the 'alternative model' to 
Information Seeking Behaviour. Though his model does not 
elaborately or specifically discussed information seeking 
behaviour, its ultimate value lies in its utility in the design and 
analysis of future empirical studies. 
(d) Mick's Individual Behaviour Model 
Mick developed the models on management oriented 
information research appears as a very pragmatic towards 
describing and studying Information Seeking Behaviour. 
(e) Robert's Information Man Model 
Robert's "Information-Man" model is more applied in 
classical economics where it predominantly played a major role 
in Social Science than on information studies. Through 
"Information Man" is simple and conservative for the purpose of 
study of Information Seeking Behaviour. 
(f) Ellis Behaviour Model 
In the grounded theory approach, Ellis has analyzed a 
behaviour pattern and characteristics of researchers in the field 
of Social Sciences. This model was employed to recommend for 
information retrieval system design. Further studies were also 
concluded modeling information seeki-n-g patterns of academics 
and researchers in Science and Literature at Sheffield.^ 
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(g) Wilson's 'Work role' Model 
Wilson however has a different but pragmatic view on 
discussing a model. In his opinion, humans' personal needs are 
at the root of motivation towards Information Seeking 
Behaviour. These needs emerged due to different roles the 
individual play in social life. The 'work role' is most important 
which applied in different activities, responsibilities and 
achievement of an individual especially in organizational 
settings. The work role generated some cognitive needs which 
again lead to effective needs. The ultimate result is the 
emergence of a pattern of information seeking behaviour.'^ 
2.7 Research on Information Seeking Behaviour 
Research on information seeking behaviour is on the rise 
with the growth of Multi disciplinary subjects and interest of 
researchers of new micro subjects, there appears a tremendous 
increase of special users in libraries and information centers. To 
cope with the task of providing satisfactory library and 
information services, it always desirable to make a close look at 
the information users. Hence library intermediaries have started 
to undertake several researches works on information needs and 
seeking behaviour of their users at different levels. 
Saracevik while speaking on "Information seeking", 
characterized the current state of knowledge of cognitive aspects 
of information seeking and information retrieval in terms of two 
basic questions: 
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(1) At the level that the rationalists used to ask a hundred years, 
or so; 
(2) That concerns not only with identification of the variables, 
but what is their nature and their effects. 
The situation remains same as Krikelas reacted to 
Saracevik in the words, "work in this area of information -
seeking is so arduous because we are only now beginning to 
understand how complex the process may be and how difficult it 
is to define-let alone measure many of the important concepts 
information needs and users" has contributed a lot to the 
research discourse on information seeking behaviour attempts 
have been to relate specific variables to particular pieces of 
information-seeking behaviourial patterns. A good number of 
articles have also seen presented which are devoted to in-depth 
analysis of behaviourial components of information uses still a 
renewed endeavour seems imperative in order to discover some 
of the important issues that remain hidden and possibly 
unexplored. 
8. Conclusion 
With the growth of information deluge, each one needs 
information of increasing variety of level, frequency, volume 
and use. Information needs and users have contributed a lot to 
the research discourse on information seeking behaviour. 
Attempts have been made to relate specific variables to 
particular pieces of information seeking behavioural patterns. A 
good number of articles have also been presented which are 
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devoted to in-depth analysis of behavioural components of 
information uses. 
Information environment is very complex. In order to 
retrieve desired information of the users, the information 
intermediary has to adopt inter alia certain behavioural strategies 
to make the system effective. ISB is one such approach that 
identifies the basic requirements of the users. While studying 
ISB, it is essential to know its various categories and methods so 
that the real picture of user's perception is visualized. It is also 
important to analyse the factors that motivate information 
seeking. However, if the library and information system is to 
work effectively, it is ISB, which is required to adopt on priority 
basis to make the system successful. 
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1. Introduction. 
The University of Delhi is the premier university of the country 
and is known for its high standards in teaching and research and 
attracts eminent scholars to its faculty. The University of Delhi was 
established in 1922 as a unitary, teaching and residential university by 
an Act of the then Central Legislative Assembly. Only three colleges 
existed then in Delhi: St. Stephens College founded in 1881, Hindu 
College founded in 1899 and Ramjas College founded in 1917, which 
were affiliated to the University. The University thus had a modest 
beginning with just three colleges, two faculties (Arts and Science) 
and about 750 students. In October 1933, the University offices and 
the Library shifted to the Vice regal Lodge Estate, and till today this 
site is the nucleus of the University (Main Campus). Apart from 
central administrative offices, examination offices and the sports 
complex, the main departments of the Faculty of Science are housed in 
the Vice regal Lodge Estate. Sir Maurice Gwyer, who was the then 
Vice Chancellor, realizing the importance of a distinguished faculty, 
searched for talent all over the country and brought men of eminence 
to this University, such as Prof D S Kothari in Physics, Prof T R 
Sheshadri in Chemistry, Prof P Maheshwari in Botany and Prof M L 
Bhatia in Zoology. Over the last even decades the University has 
grown into one of the largest universities in India. At present, there are 
14 faculties, 86 academic departments and 79 colleges spread all over 
the city, with about 2,20,000 students. In an effort to cope with this 
enormous expansion, the University in the early seventies initiated a 
new organizational pattern based on the multi-campus concept. The 
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South Campus made a beginning in 1973 by starting postgraduate 
programmes in some departments of the Faculty of Arts and Social 
Sciences in a rented building. The campus acquired land near Dhaula 
Kuan where the building of Arts Faculty was first constructed. Offices 
and teaching activities shifted to this campus in 1983. A beginning has 
been made towards establishing the East and West Campuses of the 
university. The East Campus is being developed with the University 
College of Medical Science as its nucleus, while the West Campus 
will have as its focus on Engineering and Technology. When the 
University Grants Commission started establishing Centres of 
Advanced Studies in the country, 6 were awarded to the University of 
Delhi out of a total of 18 such centres in the early sixties. These were 
in Physics, Chemistry, Botany, Zoology, Economics and Sociology. 
These Centres of Advanced Studies are now the centres of excellence 
in teaching and research in their respective areas. In addition, a 
number of these and other University departments received grants 
under the Special Assistance Programme of the UGC in recognition of 
their outstanding academic work. The University has 15 libraries. 
These are in addition to Libraries in the Colleges. The University 
Science Instrumentation Centre (USIC) has a number of sophisticated 
research instruments which are used by several departments of the 
University and by other institutions in Delhi and its the 
neighbourhood. The University has just completed the implementation 
of fibre-optic networks on the North and South Campuses. 
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2. Faculties in University of Delhi 
i. 
ii. 
iii. 
iv. 
V. 
vi. 
vii. 
viii. 
ix. 
X. 
xi. 
xii. 
xiii. 
Arts. 
Ayurvedic & Unani Medicine 
Commerce & Business Studies 
Education 
Dean, Faculty of Education, 33, Chhatra Marg, University of 
Delhi. 
Int. Disp. & Applied Sciences 
Law 
Management Studies 
Mathematical Sciences. 
Medical Sciences 
Music & Fine Arts 
Science 
Social Sciences 
xiv. Technology 
2.1 Central Sciences Library Delhi University 
A library is a collection of sources, resources, and services, and the 
structure in which it is housed; it is organized for use and maintained 
by a public body, an institution, or a private individual. In the more 
traditional sense, a library is collection of books. It can mean the 
collection, the building or room that houses such a collection, or both. 
The term "library" has itself acquired a secondary meaning: "a 
collection of useful material for common use." This sense is used in 
fields such as computer science, mathematics, statistics, electronics 
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and biology. It can also be used by publishers in naming series of 
related books, e.g. The Library of Anglo-Catholic Theology. Libraries 
often provide a place of silence for studying. 
Public and institutional collections and services may be 
intended for use by people who choose not to or cannot afford to 
purchase an extensive collection themselves, who need material no 
individual can reasonably be expected to have, or who require 
professional assistance with their research. In addition to providing 
materials, libraries also provide the services of librarians who are 
experts at finding and organizing information and at interpreting 
information needs. 
However, with the sets and collection of media and of media 
other than books for storing information, many libraries are now also 
repositories and access points for maps, prints, or other documents and 
various storage media such as microform (microfilm /microfiche), 
audio tapes, CDs, cassettes, videotapes, DVDs, and video games. 
Libraries may also provide public facilities to access subscription 
databases and the Internet. 
Thus, modem libraries are increasingly being redefined as places to 
get unrestricted access to information in many formats and from many 
sources. They are understood as extending beyond the physical walls 
of a building, by including material accessible by electronic means, 
and by providing the assistance of librarians in navigating and 
analyzing tremendous amounts of knowledge with a variety of digital 
tools. 
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1. Role of Library and Information Centre 
A fully automated modem Library & Information Centre (LIC) 
is on its way to becoming an outstanding learning resource centre 
catering to the ever growing and uncompromising information and 
intellectual requirements of the students, faculty, and researchers. 
A balanced programme on the development of the collection of 
hard copy, audio/video, CD-ROM, and other electronic forms of 
documents is being followed. The LIC has one of the finest 
collections of latest management publications. Catering to the 
development of a culture for maintenance and conservation 
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(a).Working Hours 
Monday -Friday9 .00 AM to 8.00 PM, Saturday, Sundays and 
Holidays 10.00 AM to 6.00 PM, 
Only referral services are extended on Saturday, Sundays and 
Holidays when the Library operates on skeletal staff. However, 
Textbook Section remains operational all through the opening hours of 
the Library on ail days. The Library remains closed on Republic Day 
(January 26), Independence Day (August 15), Dussehra, Diwali, Holi 
and Mahatma Gandhi's Birthday (October 2). Special arrangements 
are made to keep the Library open up to 12 midnight in the night 
before and during the minor and major examinations. 
(b).Collection 
The Library subscribes to 657 current journals. The Library has 
a rich collection of books on science and technology including 
chemistry, mathematics, physics, computer science,biology etc. 
Besides, Library also has a good collection in the areas of humanities 
and social sciences. 
The collection on humanities and social sciences is housed on the 
ground floor of the Library. Besides General Collection, the Library 
has segregated specialized collection having separate collection codes 
mentioned below: 
L General Collection 
IL Reference Books 
III. Conference Proceedings (CD) 
IV. Progress Reports (PR) 
V. Standards (ST) 
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VI. Bound Volumes of Journals 
VII. Technical Reports (TR) 
VIII. Theses (TH) 
IX. Text Books (TB) 
X. Book Bank (BB) 
XI. Video Cassettes 
Xil. Compact Discs (CD 
The total collection of the Library as on 3r^ March, 2009 is as follows 
Books 2,46,918 
Bound Volumes of Journals 98,942 
Standards 
Technical Reports 
Theses 
Pamphlets 
Microfilm/Microfiche 
Video Cassettes 
Compact Discs 
26,923 
15,400 
3,321 
1,095 
2,340 
1,460 
1,360 
(c).Checking out Library Documents 
Registered Library members are allowed to check out Library 
documents as per their entitlement mentioned above. Reference Books 
and video cassettes are not issued out. Textbooks are issued for 
overnight. Bound volumes of journals are not issued out. 
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(d).Renewals 
Books issued to you can be renewed unless they are reserved by 
some one else. You need to bring the books to the Library for getting 
them re-issued. 
(e).Return of Documents 
Documents checked out from the Library should be returned at 
the circulation desk, during its working hours, i.e. 9.00 PM to 5.15 PM 
on any working day. Books issued through the Text Book Section 
should be returned in the Text Book Section only. 
(f).Reserving the Documents 
A library user can reserve a book currently out on loan by requesting 
staff at the Circulation Counter. Notifications for availability of 
reserved books are placed on the Library notice board. 
(g).Loss of Bar-coded Patron Card 
The loss of Bar-coded Patron Card should be reported to the Head, 
Readers Services Division. Duplicate Bar-coded Patron Card can be 
issued, after validity of his lost Bar-coded Patron Card expires. 
Borrowers shall be responsible for any loss or misuse of their Bar-
coded Patron Card. 
(h).Loss of Books 
The borrower is required either to replace the books with a recent 
edition, if available or pay its cost. 
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(i).Overdue Charges 
Overdue charges at the rates mentioned below are charged for late 
return of the books: 
Rs. 1.00 per day for the books issued from General Section 
Rs. 0.50 per hour for the books issued from textbook Section 
(j),Xerox Service 
The XeroxiuCT facility in the library is extended through an 
external outfit, namely M/s Electra Photo Studio, who is permitted to 
operate from within the IIT Delhi, Central Library premises. The rates 
for Xeroxing and other services are as follows 
(k).Textbook and Book bank 
The Library maintains a separate collection of textbooks which 
can be consulted within the Library premises on deposition of Identity 
Card/ Text-Book Ticket at the Text-book counter for a limited period 
not exceeding 90 minutes. Text Books can also be issued for overnight 
loan after 3.00 PM against Text Book ticket which should be returned 
the next day within two hours of opening of the Library, failing which 
an overdue charge of Rs.0.50 per hour per volume will be charged. 
Textbooks can be reserved for consultation or for overnight issue 
between 9.00 AM and 12.00 Noon on working days. A database of 
books available in Text-Book Section and Book Bank Collection is 
available for consultation at the Text Book Section. 
The Book Bank is housed in the Text Book Section of the 
Central Library. The collection consists of prescribed text-books in 
paperback editions costing not less than Rs.20.00 and not more than 
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Rs.800.00. The text-books to be included in this collection are 
recommended by the Heads of the Department / Centre of the 
Institute. Students whose parent's income does not exceed Rs.2500.00 
per month are given preference over others in grant of books from the 
Book Bank. The Borrowers have to pay 10% of the cost of books as 
rental charges per semester. The scheduled caste and scheduled tribes 
students are given this facility free of charge. The book bank scheme 
is basically for undergraduates only. 
^ v a Atad 77^ -.^ ^ 
'/ 
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Central science library, Delhi handbook-2010 
www.sciences librarv.delhi. 
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The problem of the present study is "Information Seeking 
Behaviour of Students in faculty of Science in University of 
Delhi: A Survey." The collected data was organized and 
tabulated by using tables and percentages. The purpose of data is 
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relations of research problem can be studied and tasted. 
The purpose of collecting the data relevant for the present 
study a comprehensive questionnaire has been designed and 
distributed among the student of faculty of science in University 
of Delhi. Two sets of questionnaire were administration one for 
the librarian and another for the users of library. 
The total strength of science faculty library is 3000 out of 
the total strength 450 questionnaires were distributed among the 
students of faculty of science in University of Delhi. Out of 450 
distribution questionnaire 300 were returned back and finally all 
questionnaire were taken for data interpretation. 
Sample of survey 
Faculty of 
Science in 
Delhi 
University 
Total Students 
3000 
Distributed 
Questionnaire 
450 
(15%) 
Received 
Questionnaire 
300 
(10%) 
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Table 1: Frequency of Visit to the Library 
Frequency 
Daily 
Twice in a Week 
Monthly 
Total 
No. of Students 
117 
75 
87 
21 
300 
Percentage 
i 
i 
39% 
25% 
i 
29% 1 
i 
7% 
100% , 
1 
To know the frequency of users visit to the library of science 
faculty, the frequency of visit has been classified in four categories as 
shown in Table l.From the above table it is noted that (39%) of the 
users visit the library daily where as (25%) of users library twice in a 
week on the other hand (29%) of the users of science faculty visit 
library once in a week and only (7%o) users visit library monthly. 
It is clear from above interpretation that maximum no. of user 
who visit library is daily. 
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Frequency of Visit to the Library 
120 
100 
so 
60 
40 
Wr 
L 
• No.otSludo^ 
Ociily Twice 111 iiVVook Weekly Monttily 
59 
ChapUT-S 'Data amli/sis and Interpretation 
Table 2: Purpose of Visit to the Library 
Purpose of visit 
To collect reading 
material 
To know the latest 
arrivals in library 
To read newspaper 
and magazines 
Any Other 
Total 
• 
Respondents 
No. of Students 
130 
47 
117 
6 
300 
percentage 
43.33% 
15.67% 
j 
39 % 
i 
! 
2% 
100% 
Table 2 depicted that 130 (43.33%) out of 300 science students 
visited to the library to collect reading material, where as 
(15.67%) of students visit library to known the latest arrival in 
library for reading newspaper and magazines 39 % ( 117) of the 
students visit library and only (2%) of the students visit library 
for any other purpose. It is concluded that majority of the users 
come to collect material. 
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Table 3: Opinion of Accessibility of Reading Materials 
Opinion 
Easy to access 
Fairly easy to access 
Not easy to access 
Total 
Respondents 
No. of Students 
162 
111 
27 
300 
percentage 
54% 
37% 
9% 
100% 
It is observed from table 3 that 162(54%) out of 300 
science students opinion regarding the accessibility of reading 
materials were easy to access, followed by 111(37%)), where as 
27(9%) students feel not to access reading material. 
From above table it is clearly found that (54%) found easy 
to access reading materials. 
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Table 4: Preference of using Catalogue 
Respondents 
OPACs 
No. of 
students 
172 
Percentage 
(57.4%) 
Manual catalogue 
No. of 
students 
128 
Percentage 
(42.6%) 
When it was asked to science students about the preference of 
using catalogue for searching materials in library, It is clear 
from above table that 172(57.4%) generally use OPACs while 
128(42.6%) prefer manual catalogue for searching information 
in library. 
It is revealed from the above table that OPAC is most used by 
the users. 
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Table 5: OPACs Searching Strategy 
Searching Strategy 
By subject 
Rv author 
J 
By title 
Any Other 
i u i a i 
No. of Students 
128 
83 
75 
14 
'> r\f\ 
percentage 
42.6% 
27.8% 
25% 
4.6% 
100% 
Table 5 reveals that the OPACs searching strategy applied 
by users It is noted that 128 (42.6%)) out of 300 science students 
search the materials by subject, followed by author, i.e, 83 
(27.8%), followed by title, i.e, 75 (25%), and followed by other 
means, i.e, 14 (4.6%). It is found that Most of the students 
search the information by key terms. 
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Table 6: Assistance in Conducting Searches 
Assistance Through 
Library staff 
Colleagues 
Yourself 
Total 
No. of Students 
83 
14 
203 
300 
Percentage 
27.80% 
4.60% 
67.60% 
100% 
In order to know the assistance to students in conducting 
searches, the assistance have been classified in three categories 
as shown in table 6. It is observed that 203 (67.6%) out of 300 
science students search the material themselves while 
83(27.80%) student take help of library staff. 
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Table 7: Types of Computerized Services 
Computer services 
Literature search 
within the library 
Literature search 
through local 
network 
Literature search 
through national 
network 
International 
network 
Response 
Yes 
217 
(72.33%) 
34 
(10.1%) 
7 
. (2.34%) 
7 
(2.34%) 
No 
83 
(27.67%) 
266 
(89%.9) 
293 
(97.66%) 
293 
(97.34%) 
In order to know the computerized services provided to the 
sciences students within the library. It is observed from table- 7 
that 217(72.33%)) out of 300 science students search literature 
within the library, followed by 34 (10.1%)), via local networks 
while through national network 7 (2.34%), and 7 (2.34%) via 
international network It is analyzed that 27.67% users search the 
information through computer terminal on the library. 
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Table 8: Use of Internet Services 
Internet services 
E-mail 
Electronics Journal 
WWW world wide 
web 
other internet 
Response 
Yes 
252 
(84%) 
205 
(68.4%) 
205 
(68.4%) 
293 
(97.66%) 
No 
48 
(16%) 
95 
(31.6%) 
95 
(31.6%) 
7 
(2.34%) 
Table 8, While asking to the science students about the use 
of internet services.Maximam number of respondent 252 (84%) 
were using e-mail service in the library whereas E-journal and 
www service are equally used by respondents are 205 (84%) 
both. 
While 293 (97.66%)) of students are also using other 
internet service in the library. 
On the other hand 48 (16%) of respondents are not using 
E-mail and 95 (31.6%) of user are not using E-journal and www 
services both. 
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Use of Internet Services 
300 
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• No 
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£-mail Electronics WWW other 
iournal worldwide internet 
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67 
Cfiapter-S 'Data analysis and Interpretation 
Table 9: Types of Problems in Using Internet 
Problems 
Technical 
Guidance 
Slow downloading 
Any Other 
Response 
Yes 
27 
(9%) 
20 
(6.67%) 
54 
(18%) 
13 
(4.34%) 
No 
273 
(91%) 
280 
(92.33%) 
246 
(82%) 
287 
(95.66%) 
It is observed from table 9 that 54 (18%) out of 300 
science students face the slow downloading in using internet, 
followed by 27 (9%), face technical problem while 20 
(6.66%),lack of guidance, followed by 13 (4.34%) that the any 
other problem in using internet services. It is analyzed that about 
(18%) students are facing for slow down loading service. It is 
also found that 273(91%) do not have Technical Problems. They 
are well versed in using technology and 82% are saying that 
slow downloading problem are not there. In short respondent do 
not have any problems in library. 
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300 ^ 
250 
200 -
150 
100 
50 -
Technical 
Problems in using internet 
Guidance Slowdownloading Any Other 
• Yes 
• No 
7 
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Table 10: Use of Information Technology Based Services 
IT Based services 
CAS Current 
Awareness Service 
OPAC Online 
Public Access 
Catal()gue 
Alert service 
(SDI) 
CD- ROM 
Microfiche Reading 
Response 
Yes 
47 
(15.67%) 
109 
(36.34%) 
88 
(29.34%) 
27 
(9%) 
" • 
No 
253 
(84.33%) 
191 
(63.66%) 
212 
(70.66%) 
273 
(91) 
~ 
It is noted from Table-10 that 109(36.34%) out of 300 science 
students use the OPAC, followed by 88 (29.34%), 47 (15.67%) 
and 27 (9%) use SDI, CAS and CD-ROM services respectively. 
It is analyzed that (36.34%) of students collection the 
information from OPACs. 
It is also found that (83.33%) do not make use of CAS, 
while (70.66%) and (91%)) also do not use SDI, CD-ROM and 
OPACs respectively. 
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Table 11: Library Services 
Library Services 
Reference service 
Circulation services 
Xeroxing 
Indexing services 
Abstracting services 
Bibliography 
Inter Library Loan 
Translation services 
Mu 
Responses 
Yes 
i7i 
(57%) 
171 
(57%) 
232 
(77.33%) 
102 
(34%) 
88 
(29.34%) 
129 
(43%) 
20 
(6.67%) 
20 
(6.67%) 
No 
129 
(43%) 
129 
(43%) 
68 
(22.76%) 
198 
(66%) 
212 
(70.66%) 
171 
(57%) 
280 
(92.33%) 
280 
(92.33%) 
tiple answers are permitted 
Table- 11 show that science students generally use 
Xeroxing services 232(77.5%) in library followed by 171 (57%) 
Reference and circulation service both equally, whereas 
bibliographic and indexing service of library are used by (43%) 
and (34%) respectively. Xerox facility most used service in the 
library. 
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On the other hand Translation service, Inter library loan 
service and abstracting service is only preferred by very few no. 
of science students in library they are (6.67%), (6.67%) and 
(29.34%),respectively. 
Table 12: Journals in Library 
Use of Journals 
1-10 
11-20 
21-30 
31-40 
Total 
Respondents 
No. of Students 
81 
102 
47 
70 
300 
Percentage 
27% 
34% 
15.67% 
23.33% 
100% 
It is evident from the table that 34% users are consulting 
11-20 journals for their work followed by 27% which 1-10. 
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Journals in Library 
120 
100 
80 
60 
40 
20 
0 
m Respondents No. 
of Students 
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%age 
0-10 20-Nov 21-30 31-40 
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Table 13: E-Journals in Library 
E-Journals 
More than five 
Two-to-five 
One 
None 
Total 
Respondents 
No. of Students 
180 
70 
35 
15 
300 
percentage 
60% 
23.34% 
11.66% 
5% 
100% 
1 
Table 13 depicted that 180 (60%)) out of 300 science students use 
more than five e-journals in the library, followed by 70 
(23.34%), 35 (11.66%) students those who use two to five, and 
one e-journals in the library respectively. 
From the above interpretation it is clearly find that (60%)) 
of students are aware about E-journals in library. 
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Table 14: Attend conferences, seminars, workshops of 
lectures 
No. of Attends 
Always 
Frequently 
Rarely 
Never 
Total 
Respondents 
No. of Students 
104 
95 
95 
5 
300 
percentage 
34.67% 
31.67% 
31.67% 
1.99% 
100% 
Table 14 shows that 104 (34.67%) out of 300 science 
students attended conferences, seminars, workshops of lectures 
always, followed by 95 (31.67%), 95 (31.67%), 5 (1.99%) those 
who attended conferences, seminars, workshops of lectures 
frequently, rarely, and never respectively. 
It is analyzed that (34.67%) students are always attending 
conference, seminars, and workshops to gather information to 
update knowledge. 
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Table 15: Purpose of Seeking Information 
Purpose 
For career development 
To solve immediate 
practical problems 
To keep up to date 
To write an article 
Total 
Respondents 
No. of Students 
204 
27 
47 
22 
300 
percentage 
68% 
9% 
15.67% 
7.33% 
100% 
In order to know the purpose of seeking information, it is 
observed from table 15 that 204 (68%)) sciences students seek 
information for career development, followed by 47 (15.67%)), 
27 (9%) and 22 (7.33%) those who seek information to keep up 
to date, to solve immediate practical problems and to write an 
article respectively. 
Therefore it is finally analyzed that maximum number of 
students seeking information for career development. 
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Table 16 Problems in Seeking Required Infornmj[^ ^ * ^  >^  
Problems 
Inadequate library resources 
Lack of access of library 
materials due to library rules 
Lack of Assistances 
Any Other 
Total 
Respondents 
No. of Students 
57 
81 
156 
6 
300 
percentage 
19% 
27% 
52% 
2% 
100% 
Table 16 reveals that 156 (52%) science students faced 
problems in seeking required information as lack of Assistance, 
followed by 81 (27%), 57 (19%) and 2 (2%) those who faced 
problem in seeking required information as lack of access of 
library materials due to library rules, inadequate library 
resources, and any other respectively. 
According to data it is analyzed that (52%) responded 
faced problems in getting pin-pointed information due to lack of 
Assistance. 
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Table 17: Opinion Regarding Librarian & Library 
Staff 
Opinion 
Helpful 
Most Helpful 
Least Helpful 
Not Helpful at all 
Total 
Respondents 
No. of Students 
136 
102 
13 
9 
300 
oercentage 
45.34% 
34% 
1-2 1 T 0 / 
I J .J ^ / O 
4.33% 
3% 
100% 
Table 17 indicated that 136 (45.34%) science students 
gave opinion regarding librarian 8c library staff as helpful, 
followed by 102 (34%), 40 (13.33%), 13 (4.33%), and 9 (3%) 
those who gave as most helpful, less helpful, least helpful, and 
not helpful at all respectively. 
It is analyzed that library staff is helpful during the study 
period, or search the documents or others source of information 
which are required. 
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Opinion Regarding Librarian & Library Staff 
DNO. of students 
• %age 
Easy to Fairly Not easy 
access easy to to access 
access 
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Table 18: Satisfaction with the Library Facilities 
Facilities 
Opening hours 
Library environment 
Location 
Collection of books 
and journals 
Issue return system 
Arrangement of 
materials 
Response 
Satisfied 
286 
(95.33%) 
204 
(68%) 
O ^ Q 
(86%) 
191 
(63.66%) 
204 
(68%) 
197 
(65.66%) 
Not satisfied 
14 
(4.67%) 
96 
(32%) 
41 
(13.67%) 
109 
(36.34%) 
96 
(32%) 
103 
(34.34%) 
Multiple answers are permitted 
Table 18 shows that 286 (95.33%)) out of 300 science students 
are satisfied with the opening hours of the library, followed by 259 
(86.33%), 204 (68%), 204 (68%), 197 (65.66%) and 191 (63.66%) 
those who are satisfied with the location, library environment, issue 
return system, arrangement of materials, and collection of books and 
journals respectively. Overall students satisfied with library activities. 
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Cfiapter-6 Tendings, Suggestions and Conclusion 
1. Introduction 
The present study is conducted to examine the "Information 
seeking behaviour of students in faculty of science in University of 
Delhi" By taking samples from science students studying in 
science course to get an overview of Information Seeking 
behaviour. 
Most of the objectives are met within the results. 
Information Seeking Behaviour of Science Students is likely to 
v i i i i u i a i i i O i i g o C i w i i v ^ ocu-u-Viivo i i i i_vCiiii v_;lii v v i o i t j . 
However, the library and information system has the 
primary responsibility to reach a minimum level of requirement. 
So as to be capable of handling the complex information needs 
and demand. Over all it is strongly established fact that library 
and information system is the life blood of a university. So it is 
strengthening for information provision and to create important 
avenues to information circulation within the university and 
outside university. 
2. FINDINGS 
On the Basis of analysis in this survey, the following 
findings can be arrived at: 
1. Most of the science students visit library daily, whereas 
few number of students visit monthly. 
2. Mostly the science students visit the library to collect 
reading material. 
Cfiapter-6 !Hndings, Suggestions and ConcCvsion 
3. Majority of the science students feel that accessibility for 
the reading materials is easy mean they do not have any 
problem in getting information. 
4. Most of the science students do use OPACs facility for 
material searching and remaining students prefer manual 
catalogue. 
5. Most of the science students search literature within the 
library. Whereas they didn't prefer national & 
international network for searching literature. 
6. OPACs service is the most used IT based service in the 
library. 
7. Xerox and reference service is the most used service 
among the science students. Whereas translation, inter 
library loan is very less used services. 
8. Most of the science students use the journals 11-20 print in 
the library. 
9. Most of the science students attended conferences, 
seminars, workshops and seek information for career 
development. 
10. Most of the sciences students feel that library staff are 
very helpful. 
11. More than 50% science students use E-journals for 
satisfying their information needs. 
12. Subject search and author method is quite popular method 
of searching documents among science students. 
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The findings derived from the study are based on a sample 
of 300 science students belonging to faculty of science 
significant insight into the similarities and differences in 
Information Seeking behaviour of science students. 
3. SUGGESTIONS 
It is observed that Information Seeking Behaviour is poor 
among science students. The poor shape of library and 
information units, the absence of more electronic informiation 
service technological application coupled with financial and 
other reasons obviously are the reason for the lack of student's 
awareness so it is suggested that: 
1. User education programme must be conducted regularly to 
train the users about using different types of information 
services, so as to put the valid library resources to optimal 
use. 
2. In order to remove the ignorance, the library must come 
forward to understand the actual needs and exact area of 
interest of students. 
3. More number of core journals should be subscribed in 
electronic and print format in the library. 
4. The library should provide more number of CD-ROM and 
online data bases. 
5. In order to update and generate knowledge of students 
various scientific and professional seminars, conferences, 
workshops and exhibitions at department levels should be 
conducted. 
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6. As it is realized that library should have the most 
electronic collection for science students, it is necessary to 
update the electronic collection by adding latest electronic 
documents. 
7. Internet facility should improved by adding more number 
of computers. 
8. Before providing the information service, it is essential to 
maintained all the library facilities. Library building also 
p i a j ^ u.ii l i i i p v / i tu-iiL i O i C i l l v/\.tv^ii\_iiii^ o i x i v i C l i t o w i v i v ^ v ^ . 
9. The study can be extended to all the faculties and all the 
department of the university. 
4. CONCLUSION 
Information environment is very complex. In order to 
retrieve the desired information of the users, the information 
intermediary has to adopt certain behavioural strategies to make 
the system effective. Information seeking behaviuor (ISB) is one 
such approach that identifies the basic requirements that the users' 
need. 
While studying information seeking behaviour (ISB), it is 
essential to know its various categories and methods so that the 
real picture of users' perception is visualized. 
However, to run the library and information system 
smoothly, it is information seeking behaviuor (ISB) which is 
required to adopt on priority basis to make the system successful. 
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DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH 
QUESTIONNAIRE 
Dear Friends, 
I am conducting a survey on "Information Seeking Behavior of 
Students in faculty of Science in University of Delhi: A Survey" for my 
M.L.I.Sc. Dissertation work under the supervision of Dr. Nishat Fatima, 
Department of library and information science. In this regard I would like to 
request to you kindly fill this questionnaire. The information gathered shall be kept 
confidential and used for study purpose only. 
For this act of kindness I shall be thankful to you 
Yours sincerely 
Md. Tarique Anwer 
Personal Information. 
Name 
Status: (Please tick in the appropriate option) 
Department 
Subject 
Gender: Male [ ] Female [ ] 
1. How often do you visit the library? 
(a) Every day [ ] (b) Two-three times in a week [ ] 
(c) Weekly [ ] (d) Monthly [ ] 
(e) Any other (Please specify) 
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2. Purpose of visiting the library. 
(a) To collect reading material [ 
(b) To know the latest arrivals in library [ 
(c)To read newspaper and magazines [ 
(d) Any (Please specify) 
3. Are you satisfied or dissatisfied for the following convenient? [For satisfied- Yes and Fo 
dissatisfied-No) 
(a) Opening hours 
(b) Library environment 
(c) Location 
(d) Collection of books and journals 
(e) Issue return system 
(f) Arrangement of materials 
Yes [ 
Yes [ 
Yes [ 
Yes [ 
Yes [ 
Yes [ 
] No. [ ] 
] No. [ ] 
] No. [ 1 
] No. [ ] 
] No. [ ] 
] No. [ ] 
4. What do you think at all about your Central Library and Information Centre collection of book; 
journals and other material? 
(a) Very good 
(b) Good 
(c) Fair 
(d) Poor 
Yes 
Yes 
Yes 
Yes 
[ ] 
[ ] 
[ ] 
[ ] 
No 
No 
No 
No 
[ ] 
[ ] 
[ ] 
[ ] 
5. Do you attend conferences, seminars, workshop of lectures related to your subject? 
(a) Always 
(c) Rarely 
[ ] (b) Frequently 
(d) Never [ ] 
6. Opinion of accessibility of reading materials 
[ ] 
[ ] 
(a) Easy to access [ ] 
(c) Not easy to access [ ] 
7. Why do you seek information? 
(b) Fairly easy to access [ ] 
(a) For career development 
(b)To solve immediate practical problems 
(c)Too keep up to date 
(d)To write an article 
[ ] 
[ ] 
[ ] 
[ ] 
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8. What are the difficulties you face in obtaining required information? 
(a) Inadequate library resources 
(b) Lack of access of library materials due to library rules 
(c) Lack of time 
(d)Any other (Please mention) 
9, Do you read current issues of following journals/magazines? If yes then please. 
(a) Astronomy 
(b) Scientific American 
(c) Space Science Review 
(d) Solar Physics 
Yes 
Yes 
Yes 
Yes 
[ ] 
[ ] 
[ ] 
[ ] 
No 
No 
No 
No 
[ 
[ 
] 
] 
10. Which catalogue you frequently used to locate information or library material? 
(a) OP AC [ ] (b) MANUAL [ ] 
11. Do you use computerized services? 
Yes [ ] No [ ] 
If yes, which type of computerized services you are getting? 
(a) Literature search within the library. [ ] 
(b) Literature search through local network. [ ] 
(c) Literature search through national network. [ ] 
(d) Literature search through international network. [ ] 
12. Do you use the following Internet services? 
(a) E-mail Yes [ 
(b) Electronics Journal Yes [ 
(c) WWW (World Wide Web) Yes [ 
(d) Any (Please specify) , 
No. 
No. 
No. 
[ ] 
[ ] 
13. Do you face problem in using Internet? 
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Yes [ ] 
If yes please indicate the problem. 
(a) Technical [ ] 
(c) Slow downloading [ ] 
No [ ] 
(b) Guidance [ ] 
(d) any other (Please Mention). 
14. Who conduct your searches? 
(a) Library staff 
(c) Yourself 
[ ] 
[ ] 
(b) Colleague [ ] 
15. What is your strategy for searching the documents? 
(a) By subject 
(c) By title 
[ ] 
[ ] 
(b) By author [ 
(d) any (Please specify). 
16. What information technology based services are being offered in your Library? 
(a) CAS Yes [ ] No 
(b) OP AC (Online Public Access Catalogue) Yes [ ] No 
(c)SDI Yes [ ] No 
(d) CD-ROM . Yes [ ] No 
(e) Microfiche reading Yes [ ] No 
17. Are you getting the following services in your library? 
(a) Reference service 
(b) Circulation service 
(c) Xerox service 
(d) Indexing services 
(e) Abstracting services 
(f) Bibliography 
(g) Newspapers 
(h) Inter Library Loan 
(i) Translation services 
Yes 1 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
] No. [ ] 
] No [ ] 
] No [ ] 
]No [ ] 
] No [ ] 
] No [ ] 
] No [ ] 
: ] No [ ] 
] No [ ] 
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18. How many journals subscribed in your library? 
(a) 0-10 
(c) 21-30 
[ 
[ 
] 
] 
(b) 11-20 
(d)31-40 
[ 
[ 
] 
] 
19. How many electronic journals are there in your library? 
(a) More than five [ ] (b) Two-to-five [ ] 
(c) One [ ] (d) More [ ] 
(e) Name any two 
20. How helpful are the librarian and his staff in finding answer to your questions? 
(a) Helpful 
(c) Less Helpful 
(e) Nor Helpful at all 
[ 
[ 
[ 
] 
] 
] 
(b) Most Helpful 
(d) Least Helpful 
[ 
[ 
] 
] 
21. Please give your suggestion (if any). 
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CENTRAL SCIENCE LIBRARY, UNIVERSITY OF DELHI 
QUESTIONNAIRE FOR LIBRARIAN 
Respected sir/ Madam, 
I am conducting a survey on "Information Seeking Behaviour of 
Students in faculty of Science in University of Delhi: A Survey" for my 
M.L.I.Sc .Dissertation work under the supervision of Dr. Nishat Fatima, 
Department of Hbrary and information science. In this regard I would like to 
request to you kindly fill this questionnaire. The information gathered shall be kept 
confidential and used for study purpose only. 
For this act of kindness I shall be thankful to you 
Yours sincerely 
Md Tarique Anwer 
Name.... 
Email Id. 
1. Total number of staff member 
a) Professionals 
b) Semi-Professionals 
c) Non-Professionals 
2. Total collection of the library 
3. Selection of study material in the library is done by 
a) Librarian 
b) Teachers 
c) Librarian and Teachers 
d) Library Committee 
e) Students Recommendations 
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4. Which type of material is available in the library? 
a) Books [ ] 
b) Journals [ ] 
c) Reference Books [ ] 
d) News Papers [ ] 
e) Others 
5. What scheme of cataloguing do you use? 
a) AACR-2 [ ] 
b) CCC [ ] 
c) Others 
6. Cataloguing of books in your library is done by? 
a) Professional Librarian yes [ ] No [ 
b) Non-Professional Librarian yes [ ] No [ 
c) Others 
7. What information technology (IT) Products are being used? 
a) Computer Yes [ ] No [ ] 
b) CD-ROMs Yes [ ] No [ ] 
c) Fax Yes [ ] No [ ] 
d) E-mail Yes [ ] No [ ] 
8. Type of service is being offered? 
a) Circulation [ ] 
b) Reference [ ] 
c) Inter Library Loan [ ] 
d) CAS [ ] 
e) SD I [ ] 
f) CD-ROMs [ ] 
g) Bibliographies [ ] 
h) Microfiche [ ] 
i) Newspapers Clipping [ ] 
j) Reprography [ ] 
k) Others. 
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[ 
[ 
[ 
[ 
r 
] 
] 
] 
] 
1 
J 
9. What is the designation of staff that does their jobs? (If the post does not exist marl<) 
a) Book provision (Buying of books) 
b) Reference Service 
c) Classify of Books 
d) Cataloguing of Books 
C / O U U I \ 3 JCIC>_LHJI I 
f) Headthe Audio Visual 
10. What svstem of classification does vou? 
a) Dew/ey Decimal Classification [ ] 
b) Bliss Classification [ ] 
c) Library of Congress [ ] 
d) Colon Classification [ ] 
e) Others 
11. (i) Clients strength Categories :Number--
a) Teachers 
b) Research Scholars 
c) Students 
d) Technical Personnel 
e) Administrative 
f) Others 
(ii) Number of users to the library 
12. Do you provide computerized facility in library? 
Yes [ ] No [ ] 
13. Which application software do you use in the Library? 
a) CDS/ISIS [ ] 
b) Libsys [ ] 
c) Alice for Windows [ ] 
98 
14. Does your library provide OPAC service? 
Yes [ ] No [ ] 
15. Do you allow your user to use internet service? 
Yes [ ] No [ ] 
15. Do you give any special Training on Internet to provide better to the users of the library? 
Yes [ ] No [ ] 
17. Do you provide any database service in library? 
Yes [ ] No [ ] 
If Yes, Please Specify 
18. Which method do you adopt to provide the document which is not available in the library? 
a) Requesting the Library for Purpose [ ] 
b) Requesting the Library to get on ILL [ ] 
c) Requesting by one self [ ] 
d) Other 
19. How many Periodicals are there in your Library? Number 
a) Indian 
b) Foreign 
20. Do you think you are giving your best to the library? 
Yes [ ] No [ ] 
21. Any other suggestion or Remarks you would like to mention? 
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